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What is systems thinking, and does it improve decision making?

Cindy McPherson Frantz, Ph.D. 

DISTINGUISHED SCHOLAR LECTURE

Please note: Participants must attend full session to receive Continuing Education credit.

The Minnesota Psychological Association cosponsors Distinguished 
Scholar Lectures with Macalester College’s Psychology Department

About the Program: 
This program qualifies for 1.5 continuing education credits.
The greatest challenges humans currently face – climate change, 
poverty, epidemics, financial meltdowns – are the result of humans 
acting within enormously complex systems without fully understanding 
how these systems work. To facilitate decision making in these critical 
areas, scholars from diverse fields argue that systems thinking is 
fundamental.  This talk will explore the concept of systems thinking 
from a psychological point of view. I will describe efforts to increase 
systems thinking and measure its impact on decision-making and 
behavior.
Participants will be able to:

1. Define what systems thinking is
2. Identify the various ways that systems thinking can improve  

decision making
3. Describe interventions that can enhance systems thinking

About the Presenter:
Cindy McPherson Frantz, Ph.D. received her Ph.D. in personality 
and social psychology from the University of Massachusetts Amherst 
and is currently the Noman D. Henderson Professor of Psychology 
at Oberlin College.  She is a social and environmental psychologist 
who researches humans’ relationship to the natural world, and how to 
promote sustainable behavior.  Her projects include using feedback 
technology to encourage conservation behavior, understanding the 
impact of connecting to the natural world, and discovering ways to 
promote systems thinking.  Dr. Frantz also directs the Community 
Based Social Marketing Research Lab, a collaborative research 
program between faculty, students and staff to develop, test and 
promote behavior change programs that reduce Oberlin College’s 
carbon emissions.

Registration: 5:00  – 5:30 p.m. Location:
Macalester College – Weyerhaeuser Hall 
Weyerhaeuser Boardroom, 62 Macalester Street, 
St. Paul, MN 55105

Program: 5:30  – 7:00 p.m.

This session is at the intermediate level and is 
designed for psychologists, other mental health 
professionals, students and faculty.

About Distinguished Scholar Lectures:

FEES: Admission is free to all members of the community; a small fee 
will be assessed for those who wish to receive a continuing education 
certificate ($20 for professionals or $5 for full-time students).

CONFIRMATION/CANCELLATION: Registrations are confirmed by 
receipt of forms on a first-come, first-served basis. You will receive an 
emailed confirmation of your registration. You will be notified by mail, 
e-mail or telephone if your selection is filled or cancelled.

REFUND POLICY: A 100% refund will be made if the event is cancelled. 
Refunds, less a $5 handling fee, will be given if a written cancellation is 
received at least two working days before the scheduled program begins. 
Transfer of fee to another program is granted if written cancellation 
notice is received at least one day before the program. No refund or 
transfer is given the day of the program.

The Minnesota Psychological Association is approved by the American Psychological Association to sponsor continuing education for 
psychologists. The Minnesota Psychological Association maintains responsibility for this program and its content.
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LOCATION: Macalester College
Weyerhaeuser Hall – Weyerhaeuser Boardroom
62 Macalester Street, St. Paul, MN 55105

Return To: 
Minnesota Psychological Association

4248 Park Glen Road
Minneapolis, MN 55416

P: 952-928-4657 • F: 952-929-1318

or Register online @ www.mnpsych.org

ENDORSED BY THE 
Minnesota Psychological Association

The Minnesota Psychological Association 
is approved by the American Psychological 
Association to sponsor continuing 
education for psychologists. The Minnesota 
Psychological Association maintains 
responsibility for this program and its content.

Name: ___________________________________ Degree: _________________ Licensure: _____________________
Institution/Agency: __________________________________________________________________________________
Address: _________________________________________________________________________________________
City/State/Zip __________________________________________________________ Please check: q Home q Work 
E-mail: ___________________________________________________________________________________________
Phone: ____________________________________ Please check: q Home q Work Fax: ________________________

Select Registration Fee: q  FREE q  Professional seeking CE certificate $20 q  Student seeking CE Certificate $5

Total Amount Enclosed: $_____________ 

q Check (made payable to MPA) q Visa q MC q American Express
All credit card fields are required

Card Number: ________________________________________________ Exp. date: ____ Security Code:  ___________
Cardholder Name (print): _____________________________________________________________________________
Cardholder Signature: _______________________________________________________________________________
Credit card billing address: q Same as above
Address: _________________________________________________________________________________________
City/State/Zip: _____________________________________________________________________________________
Please do not email credit card information. Fax or mail your registration form to protect this information.


